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1. INTRODUCTION

Doc Ref. No.: 600-10/4/0000206

This user manual is to provide a quick reference on the FPX Merchant Webview. The manual provides

reference for the menus available at the Merchant Webview system to be used by the FPX

Merchant/TPA where they can check their own profile and view transaction status, reports online and

also to submit refund request (applicable refund enable merchant only).

1.1 OBIJECTIVE

The following are the objective of this user manual:

i
ii.
iii.
iv.
V.

Introduce menus provided in the Merchant Webview
Guideline on how to create addition users (User Management)
Guideline on how to view and check transaction status
Guideline on how to download transaction report

Guideline how to initiate FPX Refund transaction

© 2025 PayNet. Confidential.
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2. USER MANAGEMENT

The Admin user is responsible for managing all user accounts within the system. This includes adding
new joiner from the company, updating user information when roles or details change, and
deactivating users when they leave. Deactivated accounts retain historical data but can no longer
access the system. Regular maintenance ensures that only authorized users have access and helps
maintain data integrity and security.

The registration of the first-ever Admin user is done during the Acquiring Bank merchant onboarding
process, through the submission of the FPX External Access User Request Form.
Every merchant should have at least two Admin users assigned as maker and checker to ensure
proper oversight and backup in case of absence or unavailability.

2.1 APPLY ADMIN USER ACCESS

2.1.1 High Level Process Flow to apply user admin access

Merchant/ Seller fill up
External Access User
Request Form (EAURF)

Submit form to Acquiring Bank

Acquiring Bank verify and Submit to PayNet
approve (PayNet Partner)
PayNet Partner verify and Submit to PayNet
approve (SAM, PayNet Care)

PayNet’s Security Access
Management (SAM) create the new

i.  Merchant/Seller need to fill up the External Access User Request Form (EAURF) and
submit the form to the respective Acquiring Bank for approval. The form can be
downloaded from FPX Exchange Portal.

ii.  Acquiring Bank verify and approve the EAURF by the Bank Authorise person and submit
the form to PayNet Partner.

iii.  PayNet Partner verify and approve the EAURF and SAM will create the new Admin User
ID for the respective merchant.

© 2025 PayNet. Confidential. Page 5 of 35
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Important Note:

e The new user will receive the registered Admin User ID through email as provided
in the EAURF

e User ID is case sensitive and only alphanumeric is allowed

e An email notification will be sent to the registered email of the created user.

e The created user needs to click on the link from the email to set the login password

2.2 LOGIN PROCESS

1. Go to FPX Merchant Webview login page or entry from PayNet One Stop Portal. Merchant
Webview selection will be available on the Dashboard, under Portals & Services to see on
the FPX Merchant WebView from the list. User must login via SSO by entering their email
address, then click on the Login button.

Login

Welcome to FPX Merchant Webview

b I< SIGN IN VIA PAYNET SSO

Jb
ar

Login
Use registered email and password

Company Email Address

Password

© 2025 PayNet. Confidential. Page 6 of 35
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,‘," Hub Welcome, Natalie Chan o Guest
Portals & Services
! for your portals and services .
Q0 Dashboard ( e —— 1
5 Appointment Booking m Developer Portal arx FPX Bank Webview l orex FPX Merchant Webview Ll
mplity the development journey initiate refunds redit confirmation logs for FPX
‘ L]
=1 Events n—.__l—./
JomPAY ) One Stop Portal O rePBO
@) HelpCentre Configure information and transacti Streamiine daily payment operatic Oversee daily operations for RPP
E PayNet Docs
e onboarding w
API B technical references

2. Dashboard page is displayed upon successfully login to the Merchant Webview.

< > FPX DASHBOARD USER MANAGEMENT ACCOUNTS

B2C - SUCCESSFUL TRANSACTION

B2C - PERCENTAGE OF SUCCESSFUL RATE

Vol.
Value (RM)

No data

-8~ Transaction volume [l Transacton Value

£\ Important Note:

1. Login will fail if
a. Email address is not found in the system
b. Email address is found but the user status is
locked/inactive
c. The same Email address is currently logged into the System
2. First Time Login (SSO Registration)

a. User will receive an email invitation, click on the link to register in SSO

before logging into Merchant Webview.
b. Refer to SSO User Account Registration Guide here

© 2025 PayNet. Confidential.
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2.3  CREATE SUB USER

Login as Merchant Admin Maker

1. Login to the System as Merchant Admin Maker.

2. Go to User Management from the top menu. Then, click on the create button to initiate the
user creation.

View Merchant Users
SMI CHARGE BUYER

Search

3. Fill up the valid and mandatory information and click on the ‘SAVE’ button to complete the
user creation.

OFPX

Create Merchant User
SMI CHARGE BUYER

4. Select the Access Group for the user User would like to create. User may refer to Appendix
A for user’s role mapping table. The available Access Group that User can set is:
a. Admin Maker
b. Admin Checker
c. Merchant Maker
d. Merchant Checker
e. General User

© 2025 PayNet. Confidential. Page 8 of 35
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Doc Ref. No.: 600-10/4/0000206

Login as Merchant Admin Checker

1. Login to the System as Merchant Admin Checker.
2. Goto User Management from the top menu.
3. From the filter, select ‘Request Create User’ and then click to search.

4. The screen will show list of Users that has been created which require Admin Checker
approval.

Action Usemame 4 Hame § Email Address Contact Phone No. Access Group & User Status Maker

5. Click on the Approve/Reject button to process the request.

Approve Create User Request

Value

Username

Name

Email Address
Contact Phone No
Access Group
Address

Zip Code

City

State
Country MALAYSA

Make

Ramare

“ FEECT

6. Once approve, below screen will be appeared.

User Creation

The user account was successfully created. The user should receive an email from FPX containing a link to change their password

© 2025 PayNet. Confidential.
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2.4 EDIT MERCHANT USER

Login as Merchant Admin Maker

1. Login to the System as Merchant Admin Maker.
2. Goto User Management from the top menu.
3. From the filter, select ‘Registered’ and search for it to list down the existing user.

<> FPX DASHBOARD PROFILE USER MANAGEMENT ACCOUNTS REPORT

view Merchant Users
SMI CHARGE BUYER

Search

Registered - SEARCH

4. Selects the which user to edit and click on the button =ri@ of it. The screen will be
directed to the user detail page.

[ R

View Merchant: Edit User
SMI CHARGE BUYER

[r A — . [

5. Click on the Save button once to confirm the changes. Then the request will be submitted
to the Merchant Admin Checker for authorization.

© 2025 PayNet. Confidential. Page 10 of 35
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Login as Merchant Admin Checker

1. Login to the System as Merchant Admin Checker.
Go to User Management from the top menu.
From the filter, select ‘Request Edit User’ and then click to Search.

P wnN

If there is any user creation request submitted, the screen will show as below:

OFPX USERMANAGEMENT®  ACCOWNTS

View Merchant Users

SMI CHARGE BUYER

Search ~

Please select user

5. Click on the Approve/Reject button to process the request. System will display the original
value with the edited value for verification before give approval.

g vabn Motes wn

Foe T e T e |
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3. SYSTEM FUNCTIONALITY
3.1 DASHBOARD

1. User will be directed to Dashboard upon successfully login to the System.
2.  From the Dashboard, User will be able to view below information:
a. Username (top right corner)

B adminmakengab

b. Seller name
c. Lastlogin date/time
Number of failed login attempt before successfully login

TEST BBA | Last logged in 089-08-2018 12:04:22 | You have O fail login today

e. Vol & Value vs Time (Bar Chart)
i. Shows successful transaction value
ii. Show total transaction value
iii. Available timeframe : daily, weekly, monthly
iv. Available payment type : B2C, B2B |, B2B Il
f.  Percentage of Successful Rate (Pie Chart)
i. Available timeframe : daily, weekly, monthly
ii. Available payment type : B2C, B2B 1, B2B Il

B2C . SUCCESSFUL TRANSACTION
&0 3,000

B2C - PERCENTAGE OF SUCCESSFUL RATE

@ Successtul

45 2,250 @ Unsuccessful

30 1500

Vol.
Value (RM)

15 750

0 0
FEB 2018 MAR 2016 aPR201E MaY 2018 JuN2018 JuL 2018

~8— Trnsaction Volume [ Transaction Value

Payment Perod [ Maninly ¥ PaymentTyps [B2C ¥
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g. By clicking on item (f), User will be directed to “Transaction Vol. Contribution &
Success Rate by Buyer Banks”

i. Available timeframe : daily, weekly, monthly
ii. Available payment type : B2C, B2B |, B2B ||

B2C - Transaction Vol. Contribution & Success Rate by Buyer Banks
160

120

§ 80
40 1‘5
124 10
1
0
s8I TEST e Bank Selectzd S8l TEST
s8I TEST No Bank Selected s8l TEST
[ ] Sucoessful a0 12 ] 4 3
[ ] Unsuccessful ] 15 kil 10 1
Payment Period Nonthly ¥ Payment Type B v
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3.2 VIEW PROFILE

1. Click on the Profile tab from the top menu.
2. User will be able to view the Merchant Profile.
3. The available information are as follows:
a. Basic profile information
b. Company contact information
c.  Personnel contact information (up to 2)

OFPX

Parsonnw ot mrmanon 1

P

Doc Ref. No.: 600-10/4/0000206
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3.3 TRANSACTION STATUS
1. Click on the Report tab from the top menu.
‘PX Transaction Report
Search for FPX Transaction ~

From | 0@08-2013 m Te 0032018 B R All Payments v

Maximum days between From® and To' dates is 60 days

X Status Al v

VIEWREPORT DOWNLOAD REPORT

2. Set the filter accordingly and then click on the View Report button to generate the report
User need.

No Date & Time Tan Model FPX Transaction 1D Exchange Order No Seller Order No Buyer Name Amount FPX Status

5423407560548372320 4481827784880300272 SuyerA-2a2d-0@1) - 4 0me 00 Setve
” SATHCIENS" | 66Y06aY 22098 e DETAL
rrrrrrrrrrrrrrrrrrrrrrrrrrr 4 4785240 . . DETAIL
oeas 2 " DETALL

DETALL

.............................................. e - DETAL
¥ 491 s S - . DETAIL
,,,,,,,, ba3 17682 " oA _&eme - DETALL

2az .

DETAIL

3. By clicking on the Detail button, User will be directed to the detail of the selected transaction.

Iransaction Detail

29-Apr-2016 11:3258
1604291137070621
TEST EXCHANGE 007
I79064T76T192626331
Semed

Seller Order No Buyer Bank Seller Bank Buyer Name Debit Auth Code Debit Auth Ne. Cradit Auth Code Credit Auth No. Amount FPX SetSement Date

4. Note that the Date field is compulsory to input. Maximum range of days between is 60
days. System will prompt User an alert message if User set the date range more than 60
days.

© 2025 PayNet. Confidential. Page 15 of 35
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3.4 DOWNLOAD REPORT

1. Click on the Report tab from the top menu.

Transaction Report

Search for Transaction A

Date From B T ] Proguct FPX v
Maximum days between From and To dates is 10 days

Mode B2C v Transaction ID

Exchange Order No Seller Order No

Status Successful v

VIEW REPORT DOWNLOAD REPORT

2. Once click on the Download Report button. The report will be downloaded in CSV format. Below is the sample of report.

No Date &Time Product Txn Model FPX TransactionID Exchange Order No. Seller Order No. Buyer Bank ID Buyer Name Currency  Amount Debit Auth Code Debit Auth No. Credit Auth Code Credit Auth No. FPX Status  Settlement Date
1 19/2/2019 18:40 FPX B2B1 1902191843360752  1856760383844965395 571526824140972146  PBB0233 ROHAYA GHANI MYR 20 OF 1902201742 34325223 Unsuccessful ~ 21/2/2019 0:05
2 19/2/2019 18:39 FPX B2B1 1902191842550750 8681454274585968998 2139736280035711234 PBB0233 ROHAYA GHANI MYR 20 OF 1902201735 43423443 Unsuccessful  21/2/2019 0:05
319/2/201918:38 FPX B2C 1902191841450747 1464723176243360276 3962444006290174168 PBB0233 ROHAYA GHANI MYR 207 00 8877510165 00 26259467 Settled 20/2/2019 0:05
4 19/2/201918:37 FPX B2B1 1902191841180746 9149970247836346808 4138718539577627807 PBB0233 ROHAYA GHANI MYR 20 OF 1902201734 35342235 Unsuccessful ~ 21/2/2019 0:05
5 19/2/201918:33 FPX B2C 1902191837170745 2025049181001251839 4071851411519080311 PBB0233 rubys boutique MYR 20 00 8877500524 00 69929566 Settled 20/2/2019 0:05

© 2025 PayNet. Confidential. Page 16 of 35
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3.5 REFUND

This module allows Merchant to perform refund. Refund Maker in-charge in initiate refund
request while Refund Checker need to review and act accordingly.

REFUND GUIDELINE

Refund Maker

Only Refund Maker can initiate refund request.

Login to the System as Refund Maker. Please refer to Appendix B for details guideline.
Before User can initiate any refund request, User will need to search for transaction record
first.

Refund Checker

1. Only Refund Checker can review and process the submitted refund request. Login to the
System as Refund Checker. Please refer to Appendix B for details guideline.

2. As Refund Checker, User will have below options for each of the submitted request:
a. Approve

o If the request was approved, System will initiate the fund transfer request to FPX.
b. Modify

o If the request was modified, Refund Maker can amend the request and resubmit
again.

o For the same request, Refund Maker is allowed to submit for maximum 5 times. If
Refund Checker still returns the request after the 5™ submission, the status of the
refund request will change to Rejected. Refund Maker then needs to initiate new
request.

Refund Maker can go to Refund > Modified to check for modified refund.

Refund Checker can select the modify reason from the dropdown list.

Refund Checker are required to input the reason (free text) if User select OTHERS as
rejection reason.

c. Reject

o If the request was rejected, Refund Maker cannot resubmit the request again. They
need to initiate a new one.
Refund Checker can select the rejection reason from the dropdown list.
Refund Checker are required to input the reason (free text) if User select OTHERS as
rejection reason.

© 2025 PayNet. Internal Use Only. Page 17 of 35
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4. APPENDECES

4.1 APPENDIX A — LIST OF ROLE AND RESPONSIBILITY

Admin Maker Admin Checker Refund Maker Refund Checker General User

Login

Logout

Change Password

View Dashboard v

View Merchant Profile v

Accounts

View Crediting Accounts v v

v
View Debiting Accounts X X '
v
v

Create Debiting Account X X

Edit Debiting Account X X

Approve Debiting Account Creation Request X X X

X
X
Reject Debiting Account Creation Request X X X v
\4
\4

Reject Debiting Account Editing Request X X X

Approve Debiting Account Editing Request

Search Transactions X X v

Initiate Refund Request

\'
View Return Refund Request X X v X
\

View Rejected Refund Request X X

© 2025 PayNet. Internal Use Only. Page 18 of 35
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Admin Maker Admin Checker Refund Maker Refund Checker General User
View Pending Refund Request X X X \ X
Return Refund Request X X X ' X
Reject Refund Request X X X \ X
Approve Refund Request X X X v X
View Refund History X X v v X
Search Refund Report X X v \4 X
Download Refund Report X X v v X
FPX Transaction Report
Search FPX Transaction Report v \ v \ v
Download FPX Transaction Report v \ v ' \4
User Management
Create Merchant User v X X X X
Edit Merchant User v X X X X
Reject Merchant User Creation Request X v X X X
Approve Merchant User Editing Request X v X X X

© 2025 PayNet. Internal Use Only.
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4.2 APPENDIX B — REFUND GUIDELINE

Register Debiting
Account

© 2025 PayNet. Internal Use Only. Page 20 of 35



FPX Merchant Webview User Guideline (V3.0)
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{FPX

REFUND

Crediting Account Details

No Bank

AN A

Steps:
1. Login as Refund Maker
2. Click on “Account” tab

Barid Acooart Nurdan

) FPX ASHROARD prROFLE ActounTS REFUND REDORT

Crealte Debiting Account

Bark Name Select dark v Account Namre

Rane Aceaunt Vumse Eark 3n:n

Company Nare omorat ntarmat Banking 1D
A Srotie Asccurt

Maker Userrane
] s &8 sewun

Notes: This is one time registration only

Bank Name: Select your bank

Bank Account: Account number

Company Name: Seller Name

Maker User ID: User ID of Corporate Internet Banking

Account Name: Nick Name of the account. E.g. Refund Account (can be
any)

Bank Branch: Bank home branch

Corporate Int. Banking ID: Password of your Corporate Internet Banking

NpWNp

NO

O o
SMI CHARGE SUYER | Last Iogged it 13-04-2017 15:28:47 | You rave 0 fall ogin 1063y

Steps:

1. Fill-up the information save

2. Click “SAVE”

3. Next Refund Checker to
approve the account for
activation.

Doc Ref. No.: 500-30/1/0012800
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Initiate Refund
Request

© 2025 PayNet. Internal Use Only. Page 22 of 35
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{)FPX

Initiate Refund

Steps:

1. Login as Refund Maker
2. (Click on “Refund” tab
3. Select Initiate

OFPX

Initiate Refund

Farver Morme Trorsotton Amourt (AW)

Steps:

1. Search transaction to refund by:

2. Enter date range to search the transaction or;

3. Enter FPX txn ID or Seller Order No. to zoom directly to the
desired transaction

Tick the check box to select the transaction

5. Click “ADD”

»

Doc Ref. No.: 500-30/1/0012800
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A ' T Ra t50Be B
i Tore e ol o by - - ur Mabie -t -
! " AW =
A 7 TOAT 143140 a7 4 52 UOB BANK AVE 1 500023074 1 X
PR £ O EIS4a 1SS R .
31 Age 201 170401 14TI0S0740  S1IECARNT 18541640 UOB BANK MAVE 1 800023044 1 3 X
14 WP 5 2 S1ITagng e e Dot comu 1000.00

TOTAL 7 ITEMS SELECTED FOR REFUND TOTAL Fet ruse

Steps: =
1. Enter Buyer Contact No and email address (optional)
2. Amend Refund amount if the refund amount is defer to the
original purchase amount.
3. Click “NEXT”

Initiate Refund Notes:
Then the screen will show the list of refund transactions
submitted to the “Refund Checker”

Refund created and wating for approval

Ratng Do e - - Transstte st A 1o Be '
— wher Orsr Mo v No~e -
e - sonie Pone ' unes BV noes (7 o -
o 20 o 201 = .
w01 14310070 JDETEIII 1481 BBE0ET  GANK NAME | C0CT 3084 entan aan acigush oy 8 « soc Semes  Susmmes
c.2eaN e e

TOTAL 2 ITEMS SELECTED FOR REFUND

PTATE NEW REF UNS
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S QELRPRY

OFPX

Refund Report
Notes: To view refund report

o .G U — - - . . e 1. Click Refund Tab & Select Report
. 2. Enter Refund date

Rebercd bntatod  Refund FPX Tranaaction Originel FPX Organal FPX Tranachon Ten Orginel Tramachon Ameunt  Rhund Amoat X
“o Duyse ek Omgnal Buyer Name etuna St
L 0 Cute & Time © Mode o ) w_a Stata
“cmt » ot e - Sussess
[ RS
= > o e oo - 0 i
(=] Ve
e ——
. D1 1431430736 AME T 00005064 -tm
822 pa
V - . a1 14 u Siniiis AVE T B00023064 e -
102 “
. !
nrore - v
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Approve Refund
Request

© 2025 PayNet. Internal Use Only. Page 26 of 35
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{)FPX e

Approve Refund

o T dutn ot
Amoust  FPX  Rufund
Refunded Slatua  Status
"
= J S et R iz Seler Oraer No Puper Bane Puyee Nome o Puryes Eonsn S
Tene . Model Metainthine Mo At (M) Setns Suteeties
' 401142140 ~ iy NAME | 500022084 ann man macn e 2om Y
e
M one e son EYTEN

naan maenm N oy

Steps: Bk st . m
1. Login as Refund Checker

e —e 2. Click on “Refund” tab
3. Select “Validate”
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OFPX

ARGE SUVER B e
Approve Refund
o) W sy | ape— .
Ve & wonn Fi - T du
0w 00t Mot IR semromerNo.  Dayeram Buyer ome b e Buyer Eman Py iied
M 1 OA01 1421430728 ATEI161 14m1 081002 :":' NAME | A00023084 Prer wnan wadh o0 tom Ty
[ = i cmzrismareans 93P i —_— on mligy.cRaor my
Steps:
1. Login as Refund Checker i N m
2. Click on “Refund” tab
T fonts ¥ 3. Select “Validate”
4. Tick the check box to approve
5. Select action “Approve” from dropdown
6 Click “NEXT”
e = - o e By Msstarrone i 5 et Avviiiot Rttt Aamerd 5 e st
" " o "
._,)V.I,L 00 IIININTIO  INETE2 I8 1148 1058002 L"'“' NAVE 1 500022084 0122491 289n leacrguet som my 400 20 o >4

TOTAL 1 ITEMS SELECTED FOR REFUND

TOTAL REFUND

Notes:
Screen will show the list of transactions that have

been approved by the Refund Checker & click
I ——

Csam and sl mars Sacaszisca
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Choose Debiting Account

s -
FEX Data £ T FEx T D Soter Oser N a - Byer Emal
2 A 201 OB BAN
- ITTADN 41420738 JDSTR151 1401000662 = NAME 1 200022084 431835 “ras eanD o0 o
Coean 43P e T
(Yo <

Steps:
1. Then select debiting account “if have more

than 1 debiting account registered”
2. Click “APPROVE”

Note: Then transaction will be sent to the
corporate Internet Banking waiting for
Authorization.

smmy 50000

RM

%0 b Ratundad

800.00

OFPX

Note:
Then the screen will show list of transactions that
have been approved by Refund Checker

Refund Summary

Refund request now has been sent to the bank

The following refund transaction was successfully approved

; - - -
& - wber © v Eure Har - Eve
e e " vl
o7 Ape 30 of Ape 204 o
TTIIQIITIO 2007E210 1440 1220082 3133431008 N OStARuCD
sl sl il 170401 ! 1215280 o € 0133 i et 10

TOTAL 1 ITEMS SELECTED FOR REFUND

system & waiting merchant to authorize the
request via Corporate Internet Banking.

TOTAL AMOUNT TO B85
REFUNOED

99000
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Modify or Reject
Refund Request
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OFPX

Approve Refund

Transeoton Date Range ERX Tremsenter Siar Onddir M

PSS ) SO Y [ S | S ———
Ve < s F ond TY datas 15 00 Says
Robund Date & FPXDute & Tan FPX Traneaction Bayee Transac —e Amourt to Be
M we Selier Order No Purger yne Buyee Name Buryes Eenan
Teme Tirme Mode! 0 s ot Metaiet e Mo Amount (RM) Retumdod (RM)
' O A7 306 1704011432007 4 sesaIriseitesey UOUBANK et monioss T sman echuon com my 1400 10009 e
14.30:90 - > R a8 AN 2 2ramn: om. my .

Note:
The steps as same as to approve the transaction.
B st k] However, Refund Maker to select Modify if to

request Refund Maker to modify refund amount
(if incorrect amount entered)

If select “Reject” then the refund request will be _.,’_":j:‘;"i.“ )
rejected. == —=
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1
<> FPX oAS MCCOUN REFUND
WARGE BUVER Gued n 0704 » 1 0w
Reject Refund
Refund Dete  FPX Tranasction S Buyer > Buyer S Totsl Amcunt  Amount to B
& Tiene 10 Seffer Order N Banr Suyer Name MotiePhone No Super Sl Retunded (1) Refunded (RM) | Soee 2easan Case
OTASPIDIT  1TDM01I4INN0TD  §1ZSERGIT 1854 1848 2 vos NAME 500023004 o127 ean seen jeeerguct commy 1.8 o 100 o0 cutoen e
oAN &
o2
Note: merars

1. If select Reject, then Select Reason code
from dropdown list (reason for rejection)
2. Once rejected, system will not allow to re-
initiate second attempt. Rejection is
considered permanent. __
3. Insert remark if any
4. Click “REJECT”

© 2025 PayNet. Internal Use Only. Page 32 of 35



FPX Merchant Webview User Guideline (V3.0)

REFUND

OFPX

CIMARGE BUYER

Refund Summary

The following refund transaction was successfully rejected

X Trarascinn ID  Geler Ovder Mo s Bure: Maems

MAVE 1 800073084 1z rasase: [ ————— om0

TOTAL
REFURD

TOTAL 1 TEMS MCLECTED FOR REFUND

1,000 08

Note:
Then the screen will show the summary list of
the transactions rejected.

Doc Ref. No

© 2025 PayNet. Internal Use Only.

.:500-30/1/0012800

Page 33 of 35



FPX Merchant Webview User Guideline (V3.0) Doc Ref. No.: 500-30/1/0012800

Authorize Refund
Request

via

Corporate Internet
Banking
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BAANING FROM YOUR DESK
To sccess eCANKER, you need to enter your Password and Corc

e-Banker
BANKING FROM YOUR DESK
TO accems eBANKER, you need to entar your Paseword

-  U'SER AP TEST ¢ ® TAST (

cescecas )

relesseis ]

Login Name Login ®
Password Sanauword
Corporate
Corporate
Picase enter token PIN number
BINME USERAF TESTE @ TASTE
Tiatgae Cass 2 Corumer LA
W06 oz
Tokon PIN {
TRUSYGATE Concel

Welcome to eBANKER services

Good Afternoon, U'SER A/P TEST 6 © TAST 6

You are currently ign on to eBANKER cervices.

Your last sucoassful [09in was on 09/07/2017 03:48:24 #M.

Reminder: Flesse creste st least one Baccup Corporate Adm nictrator Logn L
and remember the password

1. Final steps, Merchant side require to request
their Authorizer to login into Corporate
Internet Banking.

2. Authorizer to authorize the list of refund
that has been submitted by Refund Checker

Notes:

¥" Upon authorization completed, Merchant
account will be debited.

v" Then immediately Customer’s Bank to credit
back the fund into Customer’s Account.

v Refund consider completed & Refund Maker

Your recent activities

= Fase — or Refund check can view refund status at
o e L Webview as Successful Refunded.

O/07/2037 4:05:07 PM[Log off LOGOFR - Sedbion has timed out

09/07/2017 3:48:47 PM|Log off off | ful

09/07/2017 3:42:21 PM|FPX Emal “{FPX Trarsachon ID - 1701161610090051) IS ful

09/07/2017 3:42:21 PM|FPX verifcation | Vernify Record |Successiul

09/07/2017 3:135:04 PM[FPX Email |Emall » (FPX Transacon ID - 1701161602540049) |Succesehul

09/07/2017 3:35:04 PM|FEX Vaofication | Verify Record |s |
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